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98. An apparatus for providing an automated system of 
record for processing multivariate negotiations, comprising: 

a multivariate negotiations system including storage space, 
and negotiations software, such titrations software including an 
automated negotiations engine for analyzing terms, the analysis of 5 
terms comprising undemanding the purpose of the terms, 
formatting die terms according to the purpose, and placing them 
into user supplied context for use by a user* the multivariate 
negotiations system being responsive to 

a destination terminal for a first user communicating with to 
the multivariate negotiations system, the destination terminal 
including software for sending and receiving terms along a 
communications path which flows through the multivariate 
negotiations system, die automated negotiations engine also being 
responsive to an initiating terminal for a second user 15 
communicating with the multivariate negotiations system, the 
mutating terminal including software for sending and receiving 
terms along a communications path which flows through the 
multivariate negotiations system during iterative processing ihe 
automated negotiations engine recognizing the users at the 
destination terminal and the initiating terminal as negotiators and 20 
recognizing one of the users as a deciding entity, such automated 
negotiations engme further recognizing any changes m the terms 
and storing m the storage space the terms each terminal proposes, 
and recognmng (he tennmal to which proposed terms ate being 
sent as the indicated terminal, sending leims to the indicated 15 
termmalj the automated negotiations engine indicating changes m 
the terms by storing changed terms hi the storage space until a set 
of teims is acted upon m a final manner by the deciding entity. 

99. The apparatus of claim 98, wherein the storage space 
farther comprises a database capable of being configured as 3D 
specified by user-supplied context. 
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100* The apparatus of claim 99, wherein the user-supplied 
context farther comprises access and configuration data supplied 
through remote web authoring functions and sponsored community 
rules Tor communities, workgroups, and participants. 

101, The apparatus of claim 100, wherein ihe access and 
configuration data farther comprise media and formatting choices. 

101 The apparatus of claim 101, wherein the media choices 
further comprise visual, print, audio, and audiovisual media. 

103. Hie apparatus of claim 102, wherein the formatting 
choices fbrther comprise aphirality of display options. 

104. The apparatus of claim 103, wherein the display 
options further comprise the option of showing multiple sets of 
terms on a display page. 

105. The apparatus of claim 103, wherein the display 
options further contprise the option of showing multiple sets of 
terms on multiple display pages* 

101 The apparatus of claim. 103, wherein the display 
options farther comprise the option of showing non-annotated 
stored terms to direct attention to changes in torn 

107. The apparatus of claim 103, wherein the display 
options further comprise the option of using annotation to direct 
attention to changes in terms. 

108. Be apparatus of claim 107, wherein annotation further 
compnscs using highlighting to direct attention to changes in 
terms. 

109. The apparatus of claim 107, wherein annotation fonher 
compnses using underlining to direct attention to dianges in terms. 

110. The apparatus of claim 107, wherein annotation 
further comprises using symbols to direct attention to changes in 
terms. 

1 11. The apparatus of claim 102, wherein the audio media 
choices fbrther comprise text to speech options to direct attention 
to changes interns. 
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choices 12, ^ aPPaTatUS ° U)m lM ' Wh ° re,n 1116 ron " altin 8 
further comprise configuring (he datable to show chances 
for wly a specified subset of terms. 

113, Tho apparatus of claim 101, wherein flic formatting s 
c^ces further comprise configuring (he database to direct 
attention to changes automatically as negotiations progress. 

1R The apparatus of claim J01 f wherein the fonnanfng 
choices (briber comprise configuring the database to direct 1 
attention to changes only as requested manually by a user. ^ 

115. The apparatus of claim 101, wherein the formatting 
choices further comprise configuring the database (o direct 
attention to changes by linking a uniform resource locator to at 
least one subset of the changed ternis. 

116. The apparatus of claim 101, \riierein the formatting .< 
choices flirther comprise configuring the database to direct 
attention to changes by transmitting a notification to the user, the 
notification referring to the changed terms. 

117. The apparatus of claim 101, wherein the formatting 
choices further comprise configuring, the database to direct 
attention to changes by sending an electronic mail message 20 
including the changed terms. 

118. The apparatus of claim 101, wherem the foimatting 
choices further comprise configuring the database to direct 
attention to changes by sending an electronic mail message 
referring to the changed terms, 25 

119. A method for providlngan automated system of rccoixi 
for at least one negotiation, comprising the steps of : 

operating a multivariate negotiations system including 
storage space and negotiations software such negotiations 
software includrng an automated negotiations engine for ana^itg 30 
terms, the analysis of terms comprising understanding the purpose 
of the terms, formatting the terms according to the purpose, ant) 
placing ihem into user supplied context for use by a user, the 
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automated negotiations engine being tesponsive to a destination 
terminal for a first user communicating with the multivariate 
negotiations system, the destination terminal including software for 
sending and receiving terms along a communications path which 
flows through the multivariate negotiations system, the automated 
negotiations engine also being responsive to an Initiating terminal 
for a second user communicating with the multivariate negotiations 
system, (he initiating terminal including software for sending and 
receiving terms along a communications paih which flows through 
the multivariate negotiations system, during iterative processing 
the automated negotiations engine recognizing the users al the 
destination terminal and the initiating terminal as negotiate and 
recognizing one of the users as a deciding entity* such- automated 
negotiations engine further recognizing any changes in the terms 
and storing in the storage space the terms each terminal proposes, 
and recognizing the terminal to which proposed terms are being 
sent as the indicated terminal, and sendfng terms to the indicated 
terminal, the automated negotiations engine indicating changes in 
the tenra by storing tho changed terms in the storage space until a 
set of terms is acted upon in a final manner by the deciding entity. 

HO. The method of claim 1 19, wherein the step of storing 
changed terms in the storage space flirther comprises the step of 
storing the changed terms in a database capable of being 
configured as specified by user-supplied context. 

121. The method of claim 120, wherein the step of using 
uscKupplied context further comprises the step of using access 
and configuration data supplied through remote web authoring 
functions mid sponsored community rules for communities, 
workgroups, and participants. 

121 Hie method of claim 121, wherein the step of using 
access and configuration data further comprises the step of using 
media and formatting choices. 

123. The method of claim 122, wherein the step of using 
media choices ftmher comprises the step of using visual, print, 
audio, and audiovisual media choices. 



Page 4 of 16 



55 

124. The method ofclaim 123, wherein the step of using 
fomjathng choices furthercctnpnses the step of using a plurality of 



125. The method of china 124, wherein the step of using 
dispjay options farther eompntes the step of showing multipie sets 
of tenia on a display page. 

12G. The method of (torn 124, wherein the step of using 
deploy options funfier comprises the step of showi»g multipls sete 
of terms on multiple display pages. 

127. The method of claim 124, wherein the step of using 
display options fiirther comprises the step of showing non- 
annotated stored terms to direct attention to changes in terms. 

128. The method of claim 124, whercm the step of using 
display options Anther comprises the step of using annotation to 
directattention to changes in terms. 

12?. The method of claim 128, wherein the step of using 
annotation further comprises the step of using highlighting to 
direct attention to changes in terms. 

130. The method ofclaim 128, wherein the step of using 



attention to changes in terms. 

131. The method ofclaim 128, wherein the step of using 
annotation further comprises the step of using symbols to direct 
attention to changes in terms, 

132. The method of claim 123, wherein the step of using 
audio media choices further comprises the step of using text to 
speech options to direct attention to changes in terms. 

133. The method ofclaim 122, wherein the step of using 
formatting choices 

father comprises the step of configuring the database to 
show changes for only a specified subset of terms. 

134. The method of chum 122, wherein tho step of using 
fonmtting choices further comprises the step of configuring the 
database to direct attention to changes automatically as 
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135. The method of claim 122, whercm the step of using 
fonrotting choices further comprises the step of configuring the 
datotodirwattentionto change only as requested manually 

5 *. 2 M \^ TOlhodofcIa ^lM»wl^nthestepofusmji 
totting choices further comprises the step of configuring the 
Jfebase to direct attention to changes b/ linking TEn 

reS0UI< ? 10 at ,cast of thecWed terms 
.J 37, J? rn ^ hod °r claim 122, wherein the step of using 
„ rormattmg ehojees fUrther comprises the s^ of configuring the 
date base to direct attention to dumges by tranSng a 
notjficat.cn to the user, the notification refemng to the changed 

fc™,?!' ? t 6 "f"? of Blaim m > w**™ step of using 
totting choices further comprises the step of configuring the 

mall message inoludingthe changed terms. 

139. The method cf claim 122, wherein the step of using 
formatting choices further comprise, the step of co57guig t£ 
database to direct attention to changes by Lferc tonfc 
mailmessagereWngtethechanged^ins. 8 

*«*a ft?.' ^ appanUUS for piwulin 8 m mmei system of 
record fcr workgroup negotiations, comprising: 

a sponsor fraction for supplying on initial set of terms for 

' muWvanate negotiations system including storage 
jn, and negotiations software, such negotiations software 
mdudfogan automated negotiations engine for analog terms, 
heanalystsofterms comprising mo^tendir*thepu^X 
» f «™"ingthe terms according to the purpose, and placing 

n^u^J^ PPl S e6n,eXtferUscb J' ,, EtJiemultLate 
22? fora 

£L£2^ WmmBl softwrc for sending and 

receiving terms along a communicalions path which flows through 
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the multivariate negotiations system, the automated negotiations 
engine also being responsive to an initiating terminal for a second 
user communicating with the multivariate negotiations system, tile 
initiating terminal including software for sending and receiving 
terms along a communications path which flows through the $ 
multivariate negotiations system, during iterative processing the 
automated negotiations engine recognizing (he users at the 
destination terminal and the initiating tenninal as negotiators and 
recognizing one of the users as & deciding entity* such automated 
negotiations engine ftirthcr recognizing any changes in the terms 
and storing in die storage space (he terms each terminal proposes, 
and recognizing the tenninal to which proposed terms are being 
sent as the indicated terminal, sending terms to the indicated 
terminal, the automated negotiations engine indicating changes in 
the terms by storing changed terms in the storage space until a set 
of tenru is acted upon in a final manner by the deciding entity. 15 

141. The apparatus of claim 140, wherein the subject for 
negotiation further comprises a set of standards* 

142. The apparatus of claim 140, wherein the subject for 
negotiation farther comprises a schedule. 

143. The apparatus of claim 140, wherein the subject for 20 
negotiation fatter comprises a treaty. 

144. The apparatus of claim 140, wherein the subject lor 
negotiation Slither comprises apian, 

145. Hie apparatus of claim 140, wherein the subject for 
negotiation ftirthcr comprises an allocation of resources, 

146. Tlje apparatus of claim 140, wherein the subject for 
negotiation further comprises an allocation of efforts. 

147. The apparatus of claim 140, wherein the subject for 
negotiation farther comprises a contract 

148. The apparatus of claim 140, wherein the subject for so 
negotiation further comprises requirements. 

149. Tie apparatus of claim 140, wherein the subject for 
negotiation further comprises a design, 



58 



eon J^JSS**, of m > w» supplied 

the tenm pmainbig to a negqtiatioiare lo be jS ^ 
151. A method for providing an 



— — .~iwwiii(iiBiiiB wc steps or: 
flWjng an initial set of tenrn for use by users m a 

torage space and negotiations software, such neMite 

of the twins, formatting the terms accoidnu to h al? 
Ptag to mto m mM SS Ti^Z t 

wnwnai tor a first user communicating with the rmiltfanM.. 

wwcii now through the multfrariate negotiations mm *■» 
iniWMig Knmnal for a second user oommunfcatinD with Z 
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152. The method of claim 151, wherein the step of 
specifying the subject for negotiation Anther comprises the step of 
specif a set of standards. 

153. The method of claim 151, wherein (he step of 
specifying a subject for negotiation further comprises the step of 5 
specifying a schedule. 

154. The method of claim 151, wherein the step of 
specifying a subject for negotiation further comprises the step of 
specifying a treaty. 

155. The method of claim 151, wherein the step of io 
specifying a subject for negotiation further comprises the step of 
specifying a plan. 

15S. The method of claim 151, wherein the step of 
specifying a subject for negotiation further comprises the step of 
specifying an allocation of resources. IS 

151 The method of claim 151, wherein the step of 
specifying a subject for negotiation further comprises the step of 
specifying an allocation of efforts, 

158. Hie method of claim 151, wherein (he step of 
specifying a subject for negotiation fcrther comprises the step of 20 
specifying a contract 

159. The method of claim 151, wherein the step of 
specifying a subject for negotiation further comprises the step of 
specifying requirements. 

1fl>, The method of claim 151, wherein the step of 25 
specifying a subject for negotiation further comprises the step of 
specifying a design. 

\6l The method of claim 151, wherein the step of using 
user supplied context further comprises the step of specifying how 
long the terms pertaining to a negotiation are to be kepi, 

161 An apparatus for communicating information about a 30 
negotiate, comprising 
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a multivariate negotiations system including storage 
space md notations software, such negotiations software 
including an automated negotiations engine for analyzing terms, 
ate analysis of terms comprising understanding the purpose of the 
terms, .formatting the terms According to the purpose, and placing 
them into user supplied context for use by a user, the automated 
negonauons engine being responsive to a destination terminal for a 
first user communicating with the multivariate negotiations system, 
ine destination terminal including software for sending and 
receiving terms along a comrnunications path which Hows through 
the iwluvanate negotiations system, the automated negotiations 
engine also being responsive to an initiating terminal for a second 
user commuting with the multivariate negotiations system, the 
initiating terminal including software for sending and receiving 
terms along a communications path which flows through the 
multtvanate negotiations system, during iterative processing the 
automated negotiations engine recognizing the users at the 
destination terminal and the initiating terminal as negotiators and 
twogntang one of the users as a deciding entity, such automated 
negations engine further recognizing any changes in the terms 
and storing m the storage space the terms each terminal proposes, 
and recognizing the terminal to which proposed terms are being 
wit as the ; indicated terminal, and sending terms to the indicated 
terminal, the automated negotiations engine indicating changes in 
we terms until a set of terms is acted upon in a final manner by the 



a sponsor authority for assigning a unique identifier to 
sucnanegotatlon at the initiation of negotiations. 

10. The apparatus of claim Ifi2, wherein Hie sponsor 
authority further comprises a router for routing negotiation 
information related to a unique identifier. 

1«. The apparatus of claim 163, wherem the sponsor 
authority further comprises a central switch lor forwarding 
negotiation information from the router to a designated recipient 
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165 The apparatus of claim 164, wherein the sponsor 
authority flutter compnscs a dynamic manager for querying a 
router for mlbmwtfon about an acntiftcd ncgotfation. 

166. A method for communicating infomation about a 
negotiation comprising the steps oft 

operating a muhivanate negotiations system including 5 
storage space and negotfaUons software, such negotiations 
software including an automated negotiations engine for analysing 
twm, the analysis of terms comprising understanding the purpose 
of the terms, formatting the tetms according to the purpose, and 
placing them into user supplied context for use by a user the 10 
automated negotiations engine being responsive to a destination 
terminal for a first user communicating with the multivariate 
negotfaUons system, the destination terminal including software for 
sending and receiving terms along a communications path which 
flows through the multivanato negotiations system, the automated " 
negotiations engine also being responsive to an initiating terminal 
for a second user communicating with thcmulnvanate negotiations 
system, the initiating terminal including software for sending and 
receiving terms along a communications path wftfch flowa through 
the multivariate negotiations system, during iterative processing 2u 
the automated negotiations engine recognizing the users at the 
destination terminal and the initiating terminal as negotiators and 
recognizing one of the users as a deciding entity, such automated 
negotiations engme farther recognizing any changes in the terms 
and atormg in the storage space the terms each terminal proposes, 25 
and recognizing the terminal to which proposed terms are being 
sent as the indicated terminal, and sending terms to the indicated 
terminal, the automated negotiations engine indicating changes in 
the terms unfa] a set of terms is acted upon in a final manner by the 
deciding en% and 

, 11 , asrf8nins a uwque ,dcntl<kr 10 a negotiation at the * 
initiation of negotiations, through the use of a sponsor authority, 
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167. The method of claim 166, wherein the step of 
assigmnga unique identifier further comprises the step of routing 
negotiation information related to a unique identifier through the 
use of a router. 

168. The method of claim 167, wherein the step of assigning 
a unique identifier furfter comprises the step of forwarding 
information from the router to a designated recipient through (he 
use of a central switch. 

169. The method of claim 168, wherein the step of 
assigning a unique identifier fcrther comprises the step of 
querying a router for information about an identified negotiation 
through the use of a dynamic manager. 

170. An apparatus for communicating dynamic information 
during a negotiation, comprising: 

a multivariate negotiations system including storage 
space and negotiations software, such negotiations software 
including an automated negotiations engine for analyzing terms, 



terms, formatting the terms according to the purpose^ and placing 
them into user supplied context for use by a user, the automated 
negotiations engine being responsive to a destination terminal fbra 



the destination terminal inoluding software for sending and 
receiving terms along a communications path which flows through 
the multivariate negotiations system, the automated negotiations 
engme also being responsive to an initiating terminal for a second 
user communicating with the multivariate negotiations system, the 
initiating terminal including software for sending and receiving 
terms along a communications path which flows through the 
multivariate negotiations system, during iterative processing the 
automated negotiations engine fecogrtag the users at the 
destination terminal and the initiating terminal as negotiators and 
recognlang one of the users as a deciding entity, such automated 
negotiations engine further recognizing any changes in the terms 
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and storing in the storage space trie terms each terminal proposes, 
and recognizfog the terminal to which proposed terms are being 
sent as the indicated terminal, and sending terms to the indicated 
terminal, the automated negotiations engine indicating changes in 
the terms until a set of terms is acted upon m a final manner by the 
deciding entity, and 5 

a sponsor authority for assigning a unique identifier to a 
negotiation at the initiation of such a negotiation; 

a dynarmo manager for transforming rules for 
governing negotiations into on active template associated with the 
unique identifier, the active template containing terms for use W 
during such a negotiation. 

171. The apparatus of claim 170, wherein the active 
template further comprises predefined fields. 

172. The apparatus of claim 171, wherein the predefined 
fields former comprise fields formatted to provide variables to 15 
computer programs. 

173. The apparatus of claim 171, wherem the predefined 
fields further comprise fields formatted to provide basic 
negotiation terms. 

174. The apparatus of claim 171, wherein the predefined » 
fields further comprise fields formatted to activate transactions 
during a negotiation. 

175. The apparatus of claim 171, wherein the predefined 
fields ftrfher comprise fields formatted to receive variables 
communicated from a computer program. 

176. The apparatus of claim 171, wherein the predefined 25 
fields further comprise fields formatted to contain variables and the 
rules to be applied to those variables, 

177. The apparatus of claim 171, wherein tho predefined 
fields further comprise fields formatted to specify actions to be 
taken at specified phases in a negotiation. 

178. The apparatus of clafm 171, wherein the predefined 
fields further comprise fields formatted to apply variables resulting 
from a designated negotiation iteration to a computer program. 



30 
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* , . I ; ^ <lp ? aratus of c,a,m 17I » "*«m the predefined 
fieida ftirthcr comprise fields formatted to supply security access 
control information associated with each variable. 

180, A method for communicating dynamic information 
during a negotiation, comprising the steps oft 

operating a multivariate negotiations system including 
storage space and negotiations software, such negotiations 
software including an automated negotiate engine for analyzing 
terms, tho analysis of terms composing understanding the purpose 
of the terms, formatting the terms according to the purpose, and 
placing them into user supplied context for use by a user, the 
automated negotiations engine being responsive to a destination 
terminal for a first user communicating with the multivariate 
negotiations system, the destination termmal including software for 
sending and receiving terms along a communications path which 
flows through the multivariate negotiations ^tcm, the automated 
negotiations engine also being responsive to an initialing terminal 
for a second user communicating with the multivariate negotiations 
system, the initiating terminal including software for send/ng and 
receiving terms along a communications path which flows through 
tho multivariate negotiations system, during iterative processing 
the automated negotiations engine recognizing the users at the 
destination tcrrmrrat and the initiating terminal as negotiators and 
recognizing one of the users as a deciding entity, such automated 
ncgotiaoons engine foriher recognizing any changes in the terms 
and storing in the storage space the terms each terminal proposes, 
and rccogmsung the terminal to which proposed terms are being 
sent as the indicated lermfnai, and sending terms to (he indicated 
terminal, tho automated negotiations engine indicating changes in 



assigning a unique Identifier to a negotiation at the 
Snqr * negotl ' atIon thr0U8h * e m of a B P° nsor 
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transforming rales for gowning negotiations into an 
active template associated with the unique identifier through the 
use of a dynamic manager, the dynamic manager ate) inserting 
terms for use during such' a negotiation into the active template, 

181. Themethod of claim 18D, wherein the step of inserting $ 
terms for use further comprises die step of usingprcdefined fidos. 

182. The method of claim 181, wherein the step of using 
predefined fields further comprises thesiep of fijraialtmg the fields 
to provide variables to computer programs. 

, J 83 ;,. 1 ?,' ? 6thod of daim 18, « wherem *he step of using , ft 
predefined fields further comprises thestep of fonratting the fields 
to provide basic negotiation terms. 

, J 84 ;*?!' ! n^,ho<, of **" m > * he "*» the step of usme 
predefined fields further comprises the step of formatting the fields 
to activate transactions tuning a negotiation. 

rinut** ° fC,alm 1B ' Whereln * e of "*l " 



to receive variables communicated noma computer program, 

, J 8 L^ I? ie ? od of cbi,n 181 > ^ercfo the step of using 
predefined fields further comprises the step of formatting the fields 
to contain variables and the rules to be applied to those variables. » 

j J 1 * VI 6 ! ne,h( " , of » ,a,m m > herein the itep or using 
predefined fields further comprises thestep of formatting the fields 
to apMi^aciions Ui be inlcen alqieciMedpheses tn anegotfation. 

_ of ctom 181 ' * h «n *» step of using 

inedefinrffieldsftrthereoniprisesthestepoflbrmaWnBUw a 
to apply-variables resulting from a designated negotiation iteration 
to a computer program. 

189. "The method of claim 181, wherein the step of using 
predefined fields further comprises the step o r fbimattmg die fields 

to supply Jeemtyacoessiantrolinf^ M 
variable. 

190. The method of claim 181, wherein the step of using 
predefined fields further comprises the step of formatting the fields 
to contam variables and the rules to be applied to those variables. 
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»t. An apparatus tor processing a plurality of negonatfons 



iimJ *JS ~? m ^ na,e ne 6 9HBlion8 system including 
S.^ Md ne80,tons softwarc ' «* negotiations 
^mcludinjan automated negotiations engme foranalyang 

of the terms, formatting the terms according to «» purpose.^nd 
placmg them into user supplied context for use by aW the 
■J* engine being responsive „ , ^ m 
tetmnal for a first user communicating with the multivariate 
negotiarioiissystem, the destination terminal including software for 
senduie i and receiving terms along a cornraunications path which 

^totons engine also bejn S responsive to an mltiatmg terminal 
ftraseeond iiMrcornrmmlealing with the multivariate negotiations 
syatem, the initiating terminal including software for sendhTSd 
receiving terms along a communications path which flaws through 
to mu bvariate negotiations system, during iterative processing 
the automated negotiations engine recognizing the i at the 
datinafa terrmnal and theiniiiatmg terminal as negotiators and 
recognizing one of the users as a deciding entity, such automated 

*h£fi*, M " W ° snlzin8 "» «» the terms 
and storing in the storage space the terms each terminal proposes, 

£ ISrt 5 to vvhich ^ »■» w being 
£u fl! J* mi SCndin6 • * indicaled 8 

asponsoraulhori^for^^.,,,,, 
negonation at the initiation of such a negotiation 
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application programming interface functions configured to 
transmit data to and from (he commercial negotiation* and to and 
from unspecified systems, 

191 The apparatus of claim 191, vrfwein the multivariate 
negotiations engine farther comprises: 

a multivariate negotiations engine configured to process 3 



» r —0""-*ivmk, uilU 

application programming interface Amotions configured to 
transmit data to and from the workgroup negotiations and to and 
from uscMpecified systems. 

M The apparatus of claim 191, wherein the multivariate w 
ialions engine farther compnses; 
a multivariate negotiations engine configured to process 
negotiations with customers; and 

application programming interface {tactions configured to 
transmit data to and from the customer negotiations and to and is 
from user- specified systems. 

195. The apparatus of claim 191, wherein the multivariate 
negotiations engine further compnses; 

a multivariate negotiations engine configured to process 
sales negotiations; and 

application programming interface Amotions configured to 20 
transmit data to and from the sales negotiations and to and from 
user-specified systems, 

196. The apparatus of claim 191, wherein the multivariate 
negotiations engine further comprises: 

a multivariate negotiations engine configured to process 25 
technical negotiations; and 

application programming interface functions configured to 
transmit data to and from the technical negotiations and to and 
from user-specified systems. 

197. The appmtus of claim 191, %*ercfn the mulu'vanatc 50 
negotiations engine further comprises: 

a multivariate negotiations engine configured to process 
negotiations with suppliers; and 
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Wl^onimjgranimingNaftceftn^oweonfigi^to 
transmit data to and from the supplier negotiations and to and from 
tiserapecified systems, 



198. The apparatus of claim 191, wherein the multivariate 

aliens engine fiirther comprises; 

a multivariate negotiations engine configured to process 



tiigircgouauons; ana 

application programming interface functions configured to 
transmit data to and from the planning negotiations and to and 
from user-specified systems. 

^ 199. The apparatus of claim 191, wherein die multivariate 

[IQtiollfi Cflfrirtft ftirtW <tniHH*j*a«i 



a midiivanate negotiations engine configured to process 




application programming interface functions configured to 
transmit data to and from the internal budget and financial 




•••»!»■* W iu iu uiu man uscropcciiieo systems. 
200. A method for processing a plurality of negotiations 
.rang the steps of: 
operating at least one a multivariate negotiations system 
including storage space and negotiations software, such 
negotiations software including an automated negotiations engine 
for analyzing terms, the analysis of terms comprising 
understanding the purpose of the terms, formatting the terms 
Meaning to the purpose, and placing them into user supplied 
context for use by a user, the automated negotiations engine being 
responsive to a destination terminal for a first user corranunicetmg 
wft flte multivariate negotiations system, the destination terminal 
including software for sending and receiving terns along a 
communications path which flows through the multivariate 
negotiations system, the automated negotiation* engine also being 
responsive to on initiating terminal for a second user 
communicating with the multivariate negotiations system, the 
initiating terminal including software for sending and receiving 
terms along a communications path which flows through the 
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multivariate negotiations system, during iterative processing the 
automated negotiations engine recognizing the users at the 
donation terminal and the initiating terminal at negotiators and 
recognizing one of the users as a deciding entity, such automated 

and storing m the stontge space the tcrans each terminalproposes 
and recogniarig the terminal to which proposed terms are being 
sent as the Indicated terminal, and sending terms to the Indicated 
terminal, tfie automated negotiations engine indicating changes in 



a. ,ir J 01 " 8 T""* ***** for • Wique 

tdentifiertoanegotiationet the initiation ofsuchanegotiaHon. 

201. TT» method of Claim 200, wherein the step of 
operating a multivariate negotiate engine further coirpises the 
steps of: 15 

configuring a multivariate negotiations engine to process 
commercial negotiations; and 

configuring application programming interface functions to 
wnsrral data to and from the commercial negotiations and to and 
from user-specified systems. 20 

Mi The method of claim 200, wherein the step of 
opera ting a multivariate negotiations engine further comprises the 

configBring a multivsnate negotiations engine io process 
nrtemalwwkgroupnegotiadonsjand 
_ .^^application programming interface itections lo 

trom user-ipecified systems. 

203. The method of claim 200, wherein the step of 
operating a multivariate negotiations engine further comprises the jo 
steps of: 

configuring a multivariate negotiations enpe to process 
negotiations with customers; and 
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_ „ . - - 7 r -Jnon programming interface functions to 



204. The method of claim 200, wherein the step of 
o^rattng amultivanate negotiations engine further comprises the 

wnfigunng a multivariate negotiations engine to process 



transmit data to and front the sales negotiations and to and from 



205. The method of claim 200, wherein the step of 
operating a multivariate negotiations engine furfter comprises the 
stepson 



W 

configure application pr^^^ 



206\ The method of claim 200, wherem the step of 
operating o multivariate negotiations engine further comprises the 
steps of. 

configuring a multivariate negotiations engine to process 
negotiations with suppliers; and P 

configuring application programming interface functions to 
ttananrtt data to and from the supplier negotiations end to and from 
user-specified systems. 

207. The method of claim 200, wherein the step of 
Jpwting a multivariate negotiations engine further comprises the 

configuring a multivariate negotiations engine to process 



wnsmit data to and from ft* planning negotiations and to 
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208. The method of claim 209, wherein the step of operating 
a multivariate negotiations engine Anther comprises the steps of: 

configuring a multivariate negotiations engine to process 
internal budget and financial negotiations; and 

configuring application programming interface functions to < 
transmit dam to and from <ho internal budget and financial 
negotiations and to and from user-specified systems. 

209. An apparatus for processing negotiations fit multiple 
communities comprising; 

at least one multivariate negotiations system including in 
storage space and negotiations software, such negotiations 
software including an automated negotiations engine for analyzing 
terms, the analysis of terms comprising understanding the purpose 
of the terms, formatting (he terms according to the purpose, and 
placing them into user supplied context for use by a user, the lt 
automated negotiations engine being responsive to a destination 
terminal for a first user communicating with the multivariate 
negotiations system, tho destination terminal including software for 
sending and receiving terms along a comrminications path which 
flows through the multivariate negotiations system, the automated 
negotiations engine also being responsive to an fmtfating terminal * 
for a second user communicating with the multivariate negotiations 
system, the initiating termfnal including software fa sending and 
receiving terms along a communications path whtch flows through 
the multivariate negotiations system* dunng iterative processing 
the automated negotiations engine recognizing the users at the & 
destination terminal and the initiating terminal as negotiators and 
recognizing one of the users as a deciding entity, such automated 
negotiations engine fttrthcr rccognfang any changes in the terms 
and storing in the storage space the terms each terminal proposes, 
and recognizing the terminal to which proposed terms are being 30 
sent os the indicated terminal, and sending terms to the indicated 
terminal, the automated negotiations engine indicating changes in 
the terms until a set of terms is acted upon in a final manner by the 
deciding enury, 
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sponsored community software for specifying rules and 
procedures for at least one community; and 

a sponsor amhonty for assigning a unique identifier to a 
negotiation at the initiation of such a negotiation. 

210. The apparatus of claim 209, wherein the sponsored 
community farther comprises a commercial community 

211. The apparatus of claim 209, wherein the sponsored 
community fbnher comprises a non-commercial community. 

212. A method for processing negotiations in multiple 
comrnunilies comprising the steps of : 

operating at least one multivariate negotiations system 
including storage space and negotiations software, such 
negotiations software including an automated negotiations engine 
for analyzing terms, the analysis of terms cornnnstnc 
understanding the purpose of the terms, formatting the terms 
according to the purpose, and placing them into user supplied 
context for use by a user, the automated negotiations engine being 
responsive to a destination terminal for a first user communicating 
with the multivariate negotiations system, the destination terminal 
including software for sending and receiving terms along a 
comnuinications path which flows through the mulnvariate 
negotiations system, the automated negotiations engfne also being 
responsive to an initiating terminal for a second user 
communicating with the multivariate negotiations system, the 
initiating terminal including software for sending and receiving 
terms along a communicatfcns path which flows through the 
multivariate negotiations system, during iterative processing the 
automated negotiations engine recognizing the users at the 
destination terminal and the initiating terminal as negotiators^ 
recognizing one of the users as a deciding entity, such automated 
negotiations engine further recognizing any changes in the terms 
and storing in (he storage space the terms each terminal proposes, 
and recognizing the termfnal to which proposed terms are being : 
sent as the indicated termfnal, and sending terms to the indicated j 
terminal, the automated negotiations engino indicating changes in i 
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the terms until a set of terms is acted upon m a final maimer by the 
deciding entity; 

specifying rules and procedures fiw at least one community 
using sponsored community software; and 

assigning a unique identifier to a negotiation at (he « 
initiation of such a negotiation using a sponsor authority. 

213. The method of claim 212, wherein the step of 
specifying rules and procedures further comprises the step of 
specifying rules and procedures for a commercial community 

214. The method of claim 212, wherein the step of in 
specifying rules and procedures ftrfher comprises the step of 
specifying rules and procedures for a non-commercial communis 

215. An apparatus for evaluating information about a 
process related to a negotiation, qompnsfog; 

a multivariate negotiations system including storage 
space and negotiations software such negotiations software 15 
including an automated negotiations engine for analyzing terms, 
the analysis of terms comprising understanding the purpose of the 
terms, formatting the terms according to the purpose, and placing 
them into user supplied context for use by a user, the automated 
negotiations engine being responsive to a destination terminal for a 2*' 
first user communicating with the multivariate negotiations system, 
the destination terminal including software for sending and 
receiving terms along a communications path which flows through 
the multivariate negotiauons system, the automated negotiations 
engine also being responsive to an initiating terminal for a second 25 
user communicating with the multivariate negotiations system, the 
initiating terminal including software for sending and receiving 
terms along a communications path which flows through the 
multivariate negotiations system, during iterative processing Ihe 
automated negotiations engine recognizing the users at the 3Q 
destination terminal and the initiating terminal as negotiators and 
recognizing one of the users as a deefding entity, such automated 
negotiations engine farther recognizing any changes in the terms 
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and storing in the storage space the terms each terminal proposes, 
and recogmzmg the terminal to which proposed tenns are being 
sent as (he indicated terminal, and sending terms to the indicated 
terminal, the automated negotiations engine indicating changes in 
the terms until a set of terms Is acted upon m a final manner by the 
deciding entity; and 

a process mining function for evaluating a process 



216. The apparatus of claim 215, wherein Ihe process 
minfng function further comprises an active template for 
specifying variablu to be evaluated. 

217. The apparatus of claim 216, wherein the active 
template further comprises an alert mechanism for initiating 
evaluation. 

218. The apparatus of claim 216, wherein the active 
template lurther comprises a sponsor authority for assigning a 
unique identifier to a negotiation. 

. , ? M ; J 1 * «PP««tos of claim 216, wherein the active 

template further comprises predefined folds lor activating a 
computer progTam to analyze the specified variables. 

2M. The apparatus of claim 216, wherein Ihe specified 
vanablesmdudedataeolleeteaduringihonegotiation. 

221. The apparatus of claim 216, wherein the specified 
variables include trackabfe events occurring as a result of the 

flfionnftttnn 



222. The apparatus cf claim 216. wherein the specified 
variables include tradable activities occurring as a result of the 

nesohftnon. 



2». Hit Apparatus of claim 220, wherein the computer 
program further comprises a dynamic manager for converting the 
results of an analysis into ui active template for governing 
subsequentnegotiafions. 8 

84. The apparatus of cteim 223, wherein the dynamic 
manager further comprises a procedure for recommending 
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modifications to an existing agreement as a result of an analysis 
performed. 

225. The apparatus of claim 223, wherein the dynamic 
manager stores the results of an analysis associated with a unique 
identifier in the storage area. 

226. The apparatus of claim 216, wherein the specified 
variables are associated with a single user. 

227. The apparatus of claim 216, wherein the specified 
variables are associated with at least two users. 

228. Theapparatusofclaim227,whereinlheuscrsagreeto 
provide access to information for purposes of an evaluation. 10 

229. The apparatus of claim 223, wherein the dynamic 
manager forther comprises a security flmction for validating that 
the results stored have appropriate access controls and privilege 
safeguards. 

230. A method for evatuating information about a process 15 
related to a negotiation, comprising the steps of! 

operating a multivariate negotiations system including 
storage space and negotiations software, such negotiations 
software including an automated negotiations engine for analyzing 
terms, the analysis of terms comprising understanding the purpose 20 
of the terms, formatting the terms according to the purpose, and 
placing them into user supplied context for use by a user, the 
automated negotiations engine being responsive to a destination 
terminal for a first user communicating with the multivariate 
negotiation? system, the destination terminal including software for 25 
sending and receiving terms along a communications path which 
flows throtigih the multivariate negotiations system, the automated 
negotiations enpe also being responsive to an initiating tcnrtinal 
for a second user communicating with the multivariate negotiations 
system, the initiating terminal including software for sending and 30 
receiving terms along a communicalions path which flows through 
the multivariate negotiations system, during iterative processing 
the automated negotiations engine recognizing the users at the 
destination terminal and (he Initiating terminal as negotiate!* and 
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recognizing one of the users as a deciding entity, such automated 
negotiations engine forther recognizing any changes in the terms 
and stormn in the storage space the terms each terminal proposes, 
and recognizing the terminal to which proposed terms are being 
sent as the indicated terminal, and sending terms to the indicated 
terminal, the automated negotiations engine indicating changes in 
the terms until a set of terms is acted upon in a final manner by the 
deciding entity; and 

evaluating a process related to such a negotiation by 
using a process mining {taction. 

231, The method of claim 230, wherein the step of 
evaluating a process further comprises the step of specifying 
variables to be evaluated using an active template. 

231 The method of claim 231, wherein the step of using an 
active template further comprises the step of initiating an 
evaluation using an alert mechanism. 

233. ' The method of cWm23i, wherein the step of using an 
active template further comprises the step of assigning a unique 
identifier to a negotiation. 

234. Themethod of claim 231, wherein the step of using an 
active template forther comprises the step of activating a computer 
program to analyze the specified variables. 

235. The method of claim 231, wherein the step of using an 
active template Anther comprises the step of including data 
collected during the negotiation. 

23& Tie method of claim 231, wherein the step of using an 
active template Anther comprises the step of including tradable 
events occurring as a result of the negotiation. 

237. Themethod of claim 231, wherein the step of using an 
active template forther comprises the step of including trackablc 
activities occurring as a result of the negotiation. 

238. The method of claim 234, wherein the step of 
activating a computer program forther comprises the step of : 
converting the results of an analysis mto an active template for 
governing subsequent negotiations. 



Page 15 of 16 



77 

239. The method of claim 238. wherein the step of 
converting (he results of an analysis further comprises the step of 
recommending modifications to an existing agreement as a result 
of an analysis performed. 

240. The method of claim 239, wherein the step of < 
converting the results of an analysis further comprises the step of 
storing the results of an analysis associated with a unique identifier 

in thestonagcarea. 

241. The method of claim 231, wherein the step of 
speclfyingvanablejfuithereonipnsesthestepof associating them ,„ 
with a single user. 10 

242. The method of claim 231, wherein the step of 



with at least two users. 

243. The method of claim 242, wherein the step of 
associating (hem with at least two users further comprises a 
obtaining the uses' agreement to accessing information for 
purposes of an evaluation. 

244, The method of claim 238, wherein the step of 
converting die results of an analysis further comprises the step of 

va (dating that the results stored, have appropriate access consols » 
and privilege safeguards. 

*~i t, An apparatus for P"""** a negotiation and 
displaying changes in terms, comprising: 

a multivariate negotiations system including storage 
space and negotiations software, such negotiations software 2J 
including an automated negotiations engine for analyzing terms, 
the analysis of terms comprising understanding the purpose of the 
tero. formatting the terms according to the purpose, and plcoine 
them into user supplied context for use by a user, the automated 
negotiations engine being responsive to a destination terminal for a » 



the destination terminal including software far sending and 
receiving terms along a comrrumicarjons path which flows through 
On multivariate negotiations system, the automated negotiations 
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engine also being responsive to an initiating terminal for a second 
user communicating with the multivanate negotiate system, the 
initiating terminal including software tor sending and leceivlng 
terms along a communications path which flows through the 
multivariate negotiations system, during iterative processing the 
automated negotiations engine recognizing the users at the 
destination terminal and the initiating terminal as negotiators and 
recognizmg one of the users as a deciding entity, such automated 
negotiations engine further rteognizmg any changes in the terms 
and storing in the storage space the terms each terminal proposes, 
and recognizing die terminal to which proposed terms ire bang 
sm as the indicated terminal, and sending terms to the indicated 
wmiinal, die automated negotiations engme indicating changes in 

JSSSS upon ' n afmal ,te 

m^miESE*" * **** h0W in 

24fi. The apparatus of claim 245, wherein the sponsor 
procedure further comprises configuring which iterations of 
changes m terms to display during processing of the negotiation. 

247. The apparatus of claim 246*. wherein the sponsor 
procedure forther comprises configuring at installation lime which 
iterations of changes in terms to display. 

248. The apparatus of claim 246, wherein the sponsor 
procedure further comprises configuring interactively which 
iterations of changes in terms to display. 

249. The apparatus of claim 246, wherain the sponsor 
proedurefcrrter comprises configuring the display ofchanges m 
terms to dispby changes m only the most recent iteration of terms. 

250. The apparatus of claim 246, wherein the sponsor 
r^ure^erconTpnics configuring thedisplayof changes In 
terms to display changes between an initial set of terms and the 
mostrecentiterationofterms. 
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251. The apparatus of claim 246, wherein the sponsor 
procedure further comprises configuring the display of changes in 
terns to display changes between a user-specified sequence of 
iterations of terras. «h««*vi 

252. The apparatus of claim 246, whereto the sponsor 
procedure further comprises configuring the display of changes in 
terms to display the history of all changes in nil iterations of terms. 

253. A method for processing a negotiation and displayine 
changes in terms, comprising the steps of: 

operating a multivariate negotiations system including 
storage space and negotiations software, such negotiations 
software including an automated negotiations engine for analyzing 
terms, the analysis of terms comprising understanding the purpose 
of the terms, formatting the terms according to the purpose, and 
piacfng them into user supplied context for use by a user, the 
automated I negotiations engine bemg responsive to a destination 
terminal for a first user commum'cating with the multivariate 
negotiations system, the destination terminal including software for 
sending aid receiving terms along a communications path which 
flows through the multivariate negotiations system, (he automated 
negotiattons engine also being responsive to an initiating terminal 
foraseconduserctmiirAinicarJng with the multivariate negotiations 
system, the initiating terminal including software ibr sending and 
receiving terms alongo communications path which flows through 
the rnttlbvariate negotiations system, during iterative processing 
the automated negotiations cngme recognizing the users at the 
destination terminal and the initiating terminal as negotiators and 
recognising one of the users as a deciding entity, such automated 
negotiations engine further recognizing any changes in the terms 
and storing « the storage space the terms each terminal proposes, 
and recognizing the terminal to which proposed terms arc being 
sent as the indicated lerminal, and sending terms to the indicated 
terrmrai, the automated negotiations engine indicating changes in 
the terms until a set of terms is acted upon in a final manner bythe 
deciding entity; and 
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configuring how changes in terms are to be indicated, 

254. The method of claim 253, whereto the step of 
configuring farther comprises fte step of configuring which 
iterations of changes in terms to display during processing of the 
negotiation. 

255, The method of claim 254, wherein the step of 



time which iterations of changes In terms to display. 

25S, Hie method of claim 2S4, wherein the step of 
configuring farther comprises the step of configuring interactively 
which iterations of changes in terms to display* 

257. The method of claim 254, wherein the step of 
configuring farther comprises the step of configuring to display 
changes in only the most recent iteration of terms. 

258. The method of claim 254, the step of configunng 
further comprises the step of configuring to display changes 
between an initial set of terms and the most recent Iteration of 
terms. 

2Sfc The method of claim 254, wherein the step of 
configuring farther compnses fte step of configuring to display 
changes between a user-specified sequence of Iterations of terms. 

2«0. The method of claim 254, the step of configuring 
further comprises the step of configuring to display Ac history of 
all changes in all iterations of terms. 



